Amendments to the Specification 

Please amend the paragraph beginning on line 21 of page 18 and continuing through line 9 of 
page 19 in the Specification, as follows: 

Fig. 8 depicts a worklist screen from the perspective of the Account Team Collocation 
Coordinator (ATCC) of the ILEC. The profile associated with the individual utilizing the system 
determines the features available depending on whether the rode assigned to the logged-in 
individual is a user, an ATCC, or a field group of the ILEC. The ATCC may view applications 
of all users and create an application, as shown by a creation area 126. Additionally, the dollar 
sign icon shown in the action area 120 indicates an additional functionality that is only available 
to the ATCC of the ILEC. This additional functionality relates to billing and is used by the ILEC 
billing coordinator to document and monitor billing activity for each application. Fig. 9 depicts a 
worklist screen from an ILEC field group perspective. The worklist screen includes an action 
area 120. a search area 122, and a status area 124. Field groups cannot create applications or 
perform billing functions, but they may search and view applications for all users. Additional 
functionalities of the ILEC ATCC and field groups are discussed in further detail below. 
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